
 
 

  

 

WEDNESDAYS WITH  
WARRENTON AREA CHAMBER OF COMMERCE 

AUGUST 10, 2022 

 
UPCOMING CHAMBER EVENTS 

 
Wednesday, September 7th Noon-1:30 pm   Directors Meeting-Warren County R-3 Central Office 
Monday, September 12th   11:45- 1:00 pm  General Membership Meeting- Country Lake Golf Club 
 
 

FRIENDS OF THE CHAMBER 
 
  Warren County Senior Center   Edward Jones    Next Page Properties 
http://www.wcseniorcenter.org/  Glenda Buxton   https://www.selltonextpage.com  
           636-456-3379   glenda.buxton@edwardjones.com   636-206-6363 
 

            TOWN & COUNTY Garage, Inc     Gratza Electric 

                    636-745-2536                                                  314-280-5757 
www.townandcountrygarage.com              http://www.gratzaelectric.com/   

Never miss out on an event! 
Download the Group Me 

app and scan the QR code to 
be added. Or send your cell 

phone number to 
warrentoncoc@socket.net 

to be added. 

Spotlight Member of the Month 
Kathy Bingham 

 
 

Kathy is the Manager of MO Rides located out of Boonslick Regional 
Planning Commission.  Kathy markets MO Rides in our local 
counties.  MO Rides is a coordinated effort to help folks of all ages find 
Transportation in their county.  We help the Disabled, older community 
members, and even folks looking for transportation to work.  We can be 
reached at 844-836-7433 Monday-Friday from 8:00 am to 4:30 pm.  We 
also have a website at www.morides.org where you can look for yourself 
for local transportation in your area.  I also enjoy doing presentations to 
help folks learn more about the program and what it offers as well as 
attending Job and Health Fairs.  
 

http://www.wcseniorcenter.org/
https://www.selltonextpage.com/
mailto:glenda.buxton@edwardjones.com
http://www.townandcountrygarage.com/
mailto:warrentoncoc@socket.net
http://www.morides.org/
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Toxic Work Culture Is The #1 Factor Driving People To Resign 
Mark C. PernaContributor 

Toxic: it’s a strong word, and one that no company wants used to describe its workplace culture. Unfortunately, toxicity at work seems to be 
on the rise—or maybe workers are finally feeling empowered enough to call it what it’s been all along. 
According to MIT Sloan’s recent study, toxic work culture is the number-one reason people cite for leaving their jobs. Organic marketing 
platform Conductor analyzed Google search volume and found that searches for “toxic work environment quiz” increased 700% in April 
alone. Conductor also found that “HIPAA violations in the workplace” searches increased 350%, “workplace mobbing” searches increased 
190% and “top workplaces 2022” searches increased 500%. 
To the “like it or lump it” workplace philosophy of the past, workers are adding a new option: leave it. In a historically tight labor market, 
employees have more choices than ever before—and don’t have to settle if their current work environment is unpleasant, dangerous or 
unethical. 
Job-hopping is no longer just a Millennial thing (if it ever was). Fully 65% of Gen Z stay in a role for less than a year, and they’re more than 
twice as likely to leave their current job in the next month (13%), compared to Millennials (5%), Gen X (3%) and Baby Boomers (6%). With 
their remarkable clarity on what they want from work, these younger workers are a subset of the larger workforce. And they’re fed up to 
here working for companies that do them more harm than good. 
 
What’s toxic? According to one definition, toxic means “poisonous” and/or “causing unpleasant feelings; harmful or malicious.” In the 
workplace, toxicity can take several forms. ClearForce CEO Tom Miller says it can be anything from bullying or harassment to a company that 
engages in unethical practices and is dishonest with its employees. And of course, toxicity not limited to the in-person work environment. 
“Remote workers are also experiencing harassment through email, video and phone calls or chat apps,” says Miller. 
A toxic workplace can also be one that pays poorly, does not recognize or reward exceptional performance, prioritizes customers over 
employees, fails to allow internal mobility, denies employees a voice, violates trust or prevents its employees from unplugging by constantly 
blurring the line between work and life. And all too often, these problems start at the top. “Leaders should not be the cause of workplace 
toxicity, but all too often they are,” Miller says. 
The lowest common denominator of the toxic workplace is anywhere that employees do not feel safe, supported, or heard. “Employers 
value company culture more than ever before, and having a positive working environment is an important aspect of job satisfaction,” says 
Miller. 
 
An ounce of prevention Without a plan for a healthy work culture, it’s all too easy to default to at least some aspects of a toxic workplace. 
Here, as in so many areas of life, an ounce of prevention is worth a pound of cure. “There are ways for a company or leader to turn it around 
and focus on a healthy and professional environment that will retain their employees and attract new ones,” Miller says. Miller believes it’s 
important to get in front of the problem before it gets bigger and identify any bad actors. “From there, you’ll want to execute a plan to fix 
any issues to prevent the same mistakes or problems from happening again.” 
One of the biggest ways to prevent toxic culture is being intentional about increasing employee input. “An anonymous employee feedback 
system is a great way to seek input from your employees on the policies you have implemented, but it also allows employees to report any 
misconduct that they are hearing or seeing in the workplace,” says Miller. “This allows for honest, direct feedback from employees to 
leadership, allowing them to take action for culture change.” And then when you do make changes, don’t make them a surprise. “If any of 
the company’s policies and procedures change, you’ll want to communicate that with your employees so that everyone is aware of the new 
standards,” says Miller. 
 
A pound of cure So what if your company is guilty of one or more markers of toxic culture? “While cultural change can’t happen overnight, 
leaders can leverage technological solutions to get real-time insights and feedback into their organizations, prevent an issue before 
escalating and, most importantly, help their employees,” says Miller. Again, says Miller, employee input—whether in the form of 
whistleblower protection, ethics phone lines or other internal incident reports—is essential. “Having a reporting system in place is the only 
way internal issues can be dealt with without managers' and executives' interference or biases,” he says. 
In general, companies that experience toxic leadership don't receive enough direct input from employees or they don’t have a consistent, 
fair and equitable process for reporting. “Without a reporting system,” Miller warns, “there is insufficient information on incidents from 
workers dealing with issues daily. Unfortunately, without these incident reports, cultural change cannot happen, or at least in a timely 
manner.” This opens the door for a whole cascade of problems, not least of which include bias, discrimination and retaliation. It’s not a 
pretty picture. 
 
Nontoxic isn’t good enough It’s not enough to simply be a nontoxic workplace; that’s neutral. Instead, organizations should strive for a 
healthy and positive workplace culture with leaders who really listen to their customers, employees and stakeholders. Building such a 
culture requires effort and follow-through. “Management needs to continually improve and work towards a better workplace environment,” 
says Miller. “Leaders can’t just say they are going to do it. They need to initiate the shift and actively work to put what they say into action. 
“Again, stresses Miller, an empowered employee voice is critical. “Without knowing what is or what isn’t working, leadership won’t be able 
to achieve real change.” 
 
As the Great Resignation continues, it’s little wonder that employees are hunting for new opportunities and healthier work environments. 
It’s up to employers to be honest about areas where their workplace culture needs a detox—and then act decisively to make work, work for 
everyone. 
  

 



 
 
 
   
 
 
 

   
 
 
  

Current Job Openings at Child Evangelism 
Fellowship 

17482 State Highway M, Warrenton, Mo 
63383 

 
Creative Services 

- Editor 
- Graphic Designer 
- Illustrator/Artist 

Education 
- Leadership Training Instructor 

Finance 
- Accounts Receivable Purchasing 

Information Technology 
- Administrative Assistant 
- Enterprise Application Specialist 
- Helpdesk Technician 

International Ministries  
- Women’s Coach and Care Advisor 
- Finance Account Analyst 

Production 
- Press Operator 
- Production Customer Service and 

Platemaking 
- Production Supervisor 

Internships – from August to July of current year 
- Creative Services – Graphic Design and 

Studio 
 

 
For more information, please contact 
www.cefonline.com/jobs or (636) 456-4321 

 

 

http://www.cefonline.com/


 
 
 
  

 
 

WANT TO ADVERTISE YOUR 
BUSINESS? 

 
PURCHASE A TV AD AT THE 

LICENSE OFFICE. FOR $25 A MONTH 
OR $150 A YEAR YOU CAN 

PURCHASE AN AD THAT RUNS 
THROUGHOUT THE DAY.  

 
 

CALL 636-456-2530 OR EMAIL     
WARRENTONCOC@SOCKET.NET TO 

LEARN MORE. 

Event Dates (See Flyers) 
 
July 20th – August 24th    
Eating Smart- Being Active Classes  
 
August 13th 
VBS- Friedens United Church 
 
August 20th  
Pregnancy Options Center 5K 
 
August 27th 
2022 Swim Across America at Innsbrook 
 
September 8th- 11th     
The Wall That Heals 
 
September 10th  
Craft & Vendor Show at Innsbrook 
 
September 24th     
Warrenton Fall Festival  
 
 

Make sure to check out the flyers for 
Scenic Regional Library’s events and 

offerings at the Warrenton branch.  
 
 
 

Commercial Insurance CSR/Account 
Manager 
Scott Agency, Inc. 
Montgomery City, MO 

Account Managers are the bridge between the customer, 
the agency and the insurance companies. Our 
Commercial Lines Account Managers provide customer 
service to our clients, our sales executives, and our 
companies by aiding all three with service needs, making 
changes to existing accounts, and marketing/quoting 
new and renewal business. This opening is for our Scott 
Agency office in Montgomery City, Missouri. 

Primary Responsibilities: 

Account Managers must be able to stay organized to 
meet client/sales executive/company deadlines and 
ensure our service and sales standards are met on every 
transaction by providing prompt and friendly customer 
service. 

In the agency Account Managers must be able to stay on 
task, organized, and maintain accuracy while dealing with 
regular interruptions in their daily workflow. 

mailto:WARRENTONCOC@SOCKET.NET
https://www.indeed.com/cmp/Scott-Agency,-Inc.?campaignid=mobvjcmp&from=mobviewjob&tk=1ga1tbk7mgsrq800&fromjk=7c0669151553a003


 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 

 
 
 
 

 
 

 
 
 
 

 
 
 
 
 

 
 
  

The Market Café & Creamery at 
Innsbrook is Now OPEN. It is open to 

the public, Accessible through the 
public entrance off Highway F. 



 
  



 
  



  

Warren County 
Pathfinders is hosting 

an Auto and 
Motorcycle Show! 

Proceeds to benefit 
Transportation 

Services. Sponsorships, 
vendors and vehicle 
registration is now 

open! Email 
jessica@wchsmo.org 
for more information 

or to register! 
 

mailto:jessica@wchsmo.org


 
 
 
 
 
 
  



 
 
 
 

 


